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Decision Support Systems and its Impact on organizational
Empow-erment. in Jordanian commercial Banks
Prepared by:

Fatima Adnan Mousa
Supervised by:

Dr. Mari’ Bani Khaled

ABSTRACT
The aim of this study is to identify the impact of decision

support systems with its key components (data management sys-
tem, model management system, knowledge management system,
user interface system) in organizational empowerment process
(delegation of authority, training, teamwork), effective communi-
cation (The main branches). The study used descriptive analytical
methodology and the study society consisted of (¥ + +) of the em-
ployees in the Jordanian commercial banks. The main branches.
To achieve the objectives of the study a questionnaire was devel-
oped as a data collection tool. Their number (Y« +) Of which Yo
were valid for analysis. The most prominent findings of the study
are the high level of application of decision support systems in
Jordanian commercial banks and the impact of decision support
systems in its main components (model management system,
knowledge management system, user interface system) Organiza-
tional Empowerment by Delegations (Delegation of Authority,

Training, Working Groups), Effective

www.manaraa.com



Communication in Jordanian Commercial Banks (Main
Branches).

Through the results, the study presented a number of rec-
ommendations: the interest in motivating the administrators who
are able to make sound decisions, in addition to enhancing the
material and technical capabilities required to implement decision
support systems and taking care of the process of empowering

employees and enhancing their participation.

Keywords: Decision Support Systems, Organizational Em-

powerment, jordan commercial banks
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